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Introduction

ÅRoger Harris Associates
ï Promoting rural Information and Communication 

Technologies (ICTs) for poverty reduction since 1997

ïWork for major aid agencies; UN, WB, ADB, IDRC, APECé

ÅIndividual telecentres; Programme implementations; 

Programme evaluations; Research

ï Malaysia, Nepal, Vietnam, Philippines, China, Sri-Lanka, Lao 

PDR, India, Thailand, Taiwan, Indonesia, Papua New 

Guinea, Mongolia

ÅAsian Encounters
ï Rural telecentres promoting Community-Based Tourism

ï Malaysia, China, Vietnam, Lao PDR

INFORMATION AND
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Rural Telecentres

ÅCommunity centres for shared access 

to ICTs, mainly telephones, computers 

and the internet.

ÅPromote locally-driven development 

for poverty reduction, education, 

vocational training, health, enterprise 

development etc.

ÅStaffed by ñinfo-mediariesò who work 

the technology on behalf of the 

community.
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Marketing 

Community-Based Tourism

Å The Market

ï From Backpackers to Richpackers

Å Highest earners, middle aged

Å Value authenticity, natural, historic, and cultural sites

Å Seek encounters with people, lifestyles and cultures different from their own

Å Frequent international travelers; part of their lifestyle

Å Do not respond to mass advertising

Å High technology users; always on-line

Å Marketing CBT

ï Travel agents 

Å Half-hearted about CBT.

ï National Tourism Authorities

ÅDonôt understand/appreciate CBT, limited budgets, attach low priority.

ï Lonely Planet

Å Good for introduction but superficial coverage.

Å The internet

ï Natural partner to tourism

ï Reaches the market

ï Disintermediates the value chain

ï Promotes integration of tourism and community development
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e-CBT

Ta Van, Vietnam

Moonhill Village, China

Phawai Khau, Lao PDR Sabah Homestay Programme

Herder homestays, Mongolia Bario, Malaysia
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Integrating e-CBT into 

Community Development

ÅSanitation

ïToilets for Lao villages

ÅDevelopment Conferencing

ïe-Bario Knowledge Fair

Åe-Borneo

ïConserving the Heart of Borneo

ÅUNDP Communication for 

Empowerment for Asiaôs 

Indigenous Peoples

ïe-CBT as a generic application
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